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Learn French with Amandine | Lesson Terms and Conditions

These Terms and Conditions ("Terms") govern your use of the French language lessons
offered by Amandine. By accessing or using these services, you agree to be bound by these
Terms. If you do not agree to these Terms, please do not use these services.

1. Lessons

1.1. Service Description: "Learn French with Amandine" provides online French language
lessons usually conducted via Google Meets. These lessons are designed to help you
improve your French language skills.

1.2. Free Trial Lesson: A free trial lesson lasting 30 minutes is currently being offered. The
same cancellation or rescheduling expectations apply to the free trial lesson.

1.3. Lesson Packages: Lessons can be purchased in packages of 1, 5, or 10. Once a
package is purchased, Amandine will send you a booking link for each lesson to be
scheduled.

1.4. Lesson Scheduling: Lesson scheduling, including date and time, can be agreed upon
through one of the following methods:

● Calendly: You can reserve your lessons by using the Calendly scheduling tool which
you will receive via email.

● Direct via email: Alternatively, you may contact Amandine directly via email to
arrange and confirm lesson scheduling.

2. Cancellation Policy

2.1. Cancellation by Student: If you need to cancel or reschedule a lesson, please notify
Amandine at least 24 hours before the scheduled lesson time. Failure to provide at least 24
hours notice may result in a forfeit of the lesson fee.

2.2. Cancellation by Amandine: In the event that Amandine needs to cancel or reschedule
a lesson, every effort will be made to provide advance notice. If a lesson is cancelled by
Amandine, you will have the option to reschedule the lesson or receive a refund for that
lesson.

3. Refunds

3.1. No Refunds: Except as expressly provided in these Terms, all lesson fees are
non-refundable. We do not offer refunds for lessons that have been completed or for any
reason other than those expressly provided in these Terms.



4. Conduct

4.1. Respectful Conduct: During lessons, you are expected to conduct yourself in a
respectful and professional manner. Disruptive behaviour, harassment, or any other
inappropriate conduct will not be tolerated.

5. Privacy

5.1. Privacy Policy: Your use of these services is also governed by the Privacy Policy,
which can be found on this site. By using these services, you consent to the practices
described in the Privacy Policy.

6. Changes to Terms

6.1. Updates: We may revise and update these Terms at any time without notice. Please
review these Terms regularly to stay informed of any changes. Your continued use of this
service after the posting of changes constitutes your acceptance of those changes.

7. Contact Information
If you have any questions or concerns about these Terms or the "Learn French with
Amandine" service, please contact Amandine.

End of terms

Learn French with Amandine | Book club terms and conditions

By participating in the book club, you agree to adhere to these terms and conditions. We
look forward to an enriching and enjoyable experience in improving your French language
skills through this book club. If you have any questions, please contact Amandine by
emailing contact@amandineligeard.fr

1. Introduction

● The book club consists of four sessions, each lasting 1 hour and 30 minutes.
● The date and time for sessions will be communicated and confirmed via email.
● Each session will focus on reading and speaking in French, providing an opportunity

to enhance your French language skills.
● The group size will range between 4 to 6 participants.
● You will receive the name of the book at least one week in advance, but it is not

mandatory to read the book before the sessions.
● Participants have the flexibility to purchase the book in their preferred format,

including Kindle, paper, or audio.

2. Changing Group Meeting Times / Refunds

● No refunds will be provided if you are unable to attend a session, either partially or
entirely, even with advanced notice.
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● If the scheduled group meeting time is no longer possible, please contact Amandine
via email. She will make an effort to accommodate you in an alternative group,
although this cannot be guaranteed. If unsuccessful, you may consider cancelling
your membership for the upcoming months.

● If you are dissatisfied with your current group, kindly inform Amandine. She will make
reasonable attempts to find a more suitable group for you, although this is subject to
availability. If unsuccessful, you may choose to cancel your membership for the next
months.

● In the event that Amandine cancels a meeting, your refund will be calculated based
on the price of your membership, proportionate to one week's book club fee.
Specifically, you will receive a refund equal to one-fourth (1/4) of the amount you paid
for a week of the book club.

3. Late Arrival

● Participants are requested to make every effort to be punctual to avoid disrupting the
dynamics of the session.

4. Payment and Billing Cycle

● Your membership in the book club is set up as a rolling monthly payment plan. This
means that your membership will automatically renew each month without the need
for manual re-subscription, making it convenient for you to continue enjoying the
club's benefits.

● The initial payment, which marks the start of your membership, will be taken on a
specific date. Subsequent payments will follow a consistent billing cycle,
approximately around the same date each month. The exact date of the payment is
determined by the date of your first payment. For example, if your first payment is
made on the 5th of a month, your subsequent payments will also be billed around the
5th of each following month. This ensures a predictable and hassle-free payment
process, allowing you to plan your finances accordingly.

● Please keep in mind that to discontinue your membership, you will need to follow the
cancellation procedure as outlined in the terms and conditions. This way, you have
full control over the continuity of your membership in the book club.

5. Cancellation Policy:

We understand that circumstances may change, and you may need to cancel your book club
membership. You can cancel your monthly membership at any time. To do so, please
contact Amandine at contact@amandineligeard.fr with your cancellation request or click
‘cancel subscription’ via your invoice confirmations sent by Stripe. Upon cancellation, you
will not be charged for future months, and any remaining lessons or weeks within the current
month will be forfeited.

6. Changes to Terms

We may revise and update these Terms at any time without notice. Please review these
Terms regularly to stay informed of any changes. Your continued use of this service after the
posting of changes constitutes your acceptance of those changes.
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End of terms


